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Comment on: Patient physician 
communication

To the Editor

The article by Alraddadi et al is timely and 
welcome.1 Effective patient physician communication is 
fundamental to successful clinical practice.2 Establishing 
rapport between physician and patient is paramount. 
This is achieved by attentive listening, showing 
empathy, understanding the patients’ needs, allaying 
their anxiety, answering their worries and giving the 
patient hope. But at the same, the physician has to be 
honest and tells the truth. Reaching a diagnosis may not 
be difficult but getting the patient to accept treatment 
and/or changing their life style in stopping smoking, 
taking up regular exercise and changing diet require the 
physician to be convincing and gentle in making his 
advice. Treatment options, their risks and benefit need 
to be explained clearly in plain language to allow the 
patients to decide. This leads to a better shared decision 
making between the patient and physician.3

At the present time, most countries have become 
multi-ethnic and multi-cultural. The physician 
needs to understand and respect patients’ culture. 
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Communication becomes difficult because of a language 
barrier. In such cases, advocates are needed to facilitate 
rapport. It would be interesting to see the findings if 
Alraddadi et al1 repeated the study with non-Saudi 
patients.

I believe patient physician communication skills 
should not only be taught in medical school and be part 
in the final clinical examination but also form part of 
postgraduate medical training. In many postgraduate 
examinations such as the MRCP (UK), communication 
skills are assessed vigorously.
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